HSNRS IMPORTANT NUMBERS

Child Assessment Hotline 

Phone: 1-888-847-1176

Email: HSNRShelp@westat.com
Call this number if you have questions on the assessment, such as…

· Questions on how to handle child behavior during assessments

· Questions on how to administer certain items (should I point or circle)

· Questions regarding assessment where Spanish assessors are needed

CBRS Hotline 

Phone:  1-800-669-2170

Email:  NRSTechHelp@xtria.com
Call this number if you have questions on the CBRS, such as …

· You are having trouble logging on

· You need help navigating through the system

· You have any questions about how to enter data into the system

· Password problems

Ordering Training/Assessment Materials
Head Start Information and Publication Center

Website: http://www.headstartinfo.org/ 

Email: puborder@headstartinfo.org
Phone: 1-866-763-6481

Fax: 703-683-5769

Mail: 
HSIPC

P.O. Box 26417

          Alexandria, VA 22313-0417

Call this number if you have questions about HSNRS materials, such as …

· How to place an order

· When your materials will arrive

