
Module 2: Essential Skills for Working with Families 

Handout 2: Ways to Encourage Partnership Talk 

Overview 
Partnershiptalk is actively listening to families and helping them tell the stories they want to tell. 
Partnershiptalk is the kind of talk that occurs as people become partners, working togethertowards the 
same goal, and is a means of showingfamilies they are respected and valued. Below are some tips for 
building family trust, confidence, and rapportthroughpartnershiptalk. 

/ 0 Have a conversation with the, 
family, not an interview. 

/ Adopt an attitude of "not knowing" and "wantingOl 
to understand" the family situation.
 

IO Listen to and encourage different points of
 
view with respect and withoutjudgement.
 

\l Focus the conversation on family members
 
strengths' and successes. 

\ OAsk open ended questions. 

EShare power. 
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