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Screen

Prepare

Connect

Support

Good fit: Parent has
identified a financial goal /
or life goal (e.g. going back
to school). Anyone willing
to engage in conversation
about finances. Anyone
who's just recently had an
increase in income.

Bad fit: In crisis, bankruptcy
or interested in debt
consolidation

Capacity: Redmond has
more capacity than Bend

proper, but capacity in both.

***Tell parents:

1. Thereis no limit to the
length of engagement,
financial counselor will
work with you as long
as you stay engaged.

2. Afinancial counselor
will contact you. They
will set up a meeting
with you. They can
come to your home
during a home visit.
You are not committing
to anything long-term.

3. First meeting will
usually take an hour.

4. It's okay to come with
your children, just let
the financial counselor
know.

5. Financial counselors
will keep your info
confidential.

***Give parents menu of

services and description of

program workflow.

Advocates will have a
referral form that they give
to parents that gives HS
permission to share HS
applilcation with financial
counselors.

Once form is signed,
advocate will scan and send
the Head Start application
to the financial counselor’s
data manager.

The advocate will tell parent
the name of the counselor
who will be contacting him/
her.

Financial counselor will call
parent - offer phone, in-
home, or in-office meeting.

***One financial counselor
will be assigned to each
Head Start region so
advocate will always be
referring to same counselor.

To streamline goal setting,
the financial counselor will
ask if the parent would like
his/her goal incorporated
into his/her Family
Partnership Agreement. (If
yes, get permission to share
info with HS).

Advocates will ask parents
how meetings with financial
counselors are going.

Communications between
advocates and financial
counselors by:

Emails between financial
counselors and HS
advocates

Share spreadsheet
summarizing referral data
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Family Well-Being Resource Series

« Increasing Family Well Being through Increased
Financial Security

Financial Coaching in Head Start Programs:
Leading Families on a Path to Financial Security
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Assets & Opportunity Network?

National learning and advocacy community
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Lead State & Local Organizations

I—

Join the Assets & Opportunity
Network as a General Member

. Stay informed
+ Share your experiences

Participate in intensive learning opportunities To join or learn more, go to

« Engage in national dialog on asset-building solutions assetsandopportunity.org/
« Access responsive technical assistance network
- Beeligible for event scholarships
Build your communications skills
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Head Start Financial Capability Learning
Community
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Coordinator
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PFCEwebinars@ECETTA.info
or call (toll-free) 1-866-763-6481
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family
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