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Child 1: [Music] [Reading Postcards]I love my grandma.Child 2: My grandmother is the most beautiful woman in the 
world.Narrator: Alex Hailey once wrote that "Grandparents sprinkle stardust over the lives of their grandchildren." 
[Singing the song 'Lean on Me'] In the United States today, there are more than 4.5 million children living in 
grandparent-headed households. Another 1.5 million live with other relatives. 

According to the most recent census, more than 2.4 million grandparents report that they are responsible for most of 
the basic needs of grandchildren living with them, whether the parent is present in the home or not.

Grandmother 1:I raised my granddaughter. I got my granddaughter when she was two years old. As far as I was 
concerned, I was through with children -- that I had time to stay out all night if I wanted to. And all of a sudden, I 
looked around and I had a 2-year-old, and things kinda changed. I had to have a babysitter. I had to make 
arrangements for day care. I had to go pick up diapers. But all of a sudden, there she was, and I raised her.

Arthur Hicks:I'm a grandfather. I have a grandson that's 12 years old. And I promise you, it's kind of hard going back -
- and I'm 62 years old -- there were some things I have to relearn. And I have to hold my mouth, hold my teeth, and 
hold everything!

Narrator: Many times grandparents step forward to raise children whose parents are battling substance abuse, 
incarceration, HIV AIDS, mental illness, domestic violence, divorce, or unemployment. And more and more 
grandparents are also stepping forward to help the country, looking after the children of thousands of American 
servicemen and -women deployed all over the world.

Elaine Voos: There is a distinct possibility that Carissa and Rich could both be deployed at the same time. People can 
only do what they can do, and this, at this time, is the best way for us to serve our country.

Narrator: Whatever the reason they care for their grandchildren, these heroic grandparents, sometimes called kinship 
caregivers, have traded retirement savings and leisure travel to be there for the children who need them. 

Child 3:[Reading Postcards]Dear Grandmother, everything is all smiles with you around. You make my life all smiles. 
I dance when you are happy. Thank you for everything you do for me. Love always.

Grandmother 2: I raised my granddaughter since she was 10 months old. I love this little girl with all of my heart. I 
tried to help her deal with the things that neither of us understand, but I want her to be happy and secure. [End of 
Postcards] 

Arthur: We need the money. I ain't going to tell you no lie -- we do need more money.Narrator: In addition to financial 
concerns, grandparents raising grandchildren also often face legal challenges that affect everything else.

Patricia Reading: I went to court and got custody of her. After she was six, I went and got full custody of her.Geri 
Mumm: ... I got the phone call that my son's children had been taken away from him. The first thing I did was call the 
state of Texas and say we're the grandparents, we're in Memphis, Tennessee, we want the kids. It became an 
expensive, time-consuming, horrendous legal battle using resources we didn't have, trying to work with two states... 

Narrator: Lack of legal authority makes education, health care, and access to financial benefits and housing difficult. 
Financial and emotional issues often include the special challenges of raising children with special needs. 

These grandparents are not only a safety net to keep their families together, they save the government billions of 



dollars a year caring for children who might otherwise end up in foster care. And these silent heroes often take on the 
enormous task of raising grandchildren with very little support, all too often because they don't know where to find it.

Amy Goyer: As more and more grandparents are stepping in and raising their grandchildren, we find that they need 
information as well as support services, emotional support, and services for their grandchildren as well.

Narrator: The following are examples of some community-based programs that are already providing much-needed 
assistance. Ask most grandparents raising grandchildren what they need most -- to know that they are not alone. 

This grandparents and parents support group in Portsmouth, VA is one of hundreds held at local schools, community 
centers and faith-based organizations, giving grandparents a chance to talk about what they're feeling, make new 
friends, and find important information about local services, government benefits and other helpful programs.

Grandfather 1: One of the things that we also offer is an opportunity for "respite care," where we will actually take the 
grandchildren and keep 'em for a few hours.Grandmother 3: Raising grandchildren is very challenging and very 
stressful, but we love them. Every morning when he wakes up, the first words he says, "Good morning, Grandma! I 
love you." So that makes me feel like I did my part by, by taking him out of harm's way and bringing him to a safe 
environment.

Woman 1: Kinship Care Warm Line, this is Elian, how may I help you?Narrator: The "warm line" at the Florida 
Kinship Center in Tampa has been created just for Florida grandparents and other relatives who are raising children. A 
warm line assures either someone to talk with when you call, or a call back within 24 hours. Annie and Reverend 
Joseph Hardy are raising three great-grandchildren -- seven-year-old Joseph since he was two, and five-year-old 
Robert and three-year-old Tarrica since shortly after each was born.

 Annie Hardy: Oh, we love them. We love them. Sometimes I want to throw 'em out the window, but, you know, we 
love 'em, and we try to do what's best for 'em, and I wouldn't take anything for -- um, it keeps me going!

Narrator: The Hardys, both suffering from diabetes and other health problems, and doing what they do for the children 
with very little help, were thrilled to find support at the Florida Kinship Center. Joseph Hardy: Everybody was talking 
about they situation, and we can relate to some of their's and they can relate to ours. We're not in there by ourselves -- 
it's other people -- grandparents going through the same thing.

Narrator: AARP has heard from many grandparents who say what they need most is one-stop shopping -- somewhere 
in their community where they can get all the information, services, support that they need in one convenient place. A 
Kinship and Adoption Resource and Education Family Center or 'KARE' Center in Tuscon, Arizona, provides just this 
approach for grandparents and other relatives raising children.

Sixty-year-old Dora Sobarzo had already raised 15 children, but she promised her 13-year old granddaughter, she 
would take care of her after the child's mother -- Dora's daughter -- died. She has come to the Kinship Adoption 
Resources Education -- or 'KARE' Center for help.

Dora Sobarzo: I'm here because I needed to get legal guardianship of my granddaughter, so that I can enroll her into 
school.Laurie Melroad: A huge population of folks that were not receiving services just a short number of years ago, 
are now able to receive services with pride and dignity.

Narrator: The KARE Family Center is sort of a one-stop shop, with a spanish-speaking staff offering grandparents and 
other non-parental caregivers a variety of services: legal support and information in guardianship clinics, financial 
support clinics, even recreational respite programs for adults. 

Dora: I am very proud and happy to have found this place, and to have gotten the assistance I have been receiving. I 
will keep coming back to receive the services, because this is going to be a place that I will feel safe and happy.

Woman 2: You adopted your grandchildren? Narrator: Project Healthy Grandparents at Georgia State University in 



Atlanta is another special program that offers grandparents raising grandchildren free health evaluations, information 
and advice for their entire family right in their homes. An Air Force veteran and retired postal worker, Walker stepped 
forward to care for his 12-year-old granddaughter Shennette, and eight-year-old grandson, Burell, when their mother 
was unable to.

James Walker: I looked around, and who better than me? I was available, I had the freedom and the flexibility, so just 
stepped up to the plate.Shennette: I think he was brave, because most men don't do it.Burell: If he wouldn't have took 
us, then we don't know where we would have ended up.

Narrator: Walker says the most important benefit to him is knowing he's not alone. Some families are even more 
isolated than others, like on Navajo reservations where grandparents raising grandchildren is a way of life.

Jane Manygoats: For some of the services, I've been turned down when I have tried to tell them that I have 
grandchildren to feed and all that.Narrator: Like tens of thousands of Native American grandparents, 54-year old, Jane 
Manygoats is filling a need: she has permantent custody of two of her four grandchildren.

Jane: They want so many things in life, you know, but you can just do so much as a grandparent.Narrator: But, 
Manygoats hasn't let limited access to services stop her from providing, shelter, food, clothing, educational, and other 
needs for her grandchildren, and they appreciate it.

 Grand Families House in Boston has carried one-stop shopping one step further. The first of it's kind in the nation, 
this specially designed $4.1 million facility provides 26 apartments exclusively for low-income grandparents raising 
grandchildren.Paula Banks: This goes here, I can't leave him out because I just get in trouble. "Man, you didn't put my 
bear up there." 

Grand Families resident, 65-year-old Paula Banks, is raising 8- and 6-year-old great grandsons, and her 4-year-old 
great-granddaughter. She and her family were happy to be accepted into Grand Families House.

Paula: I feel as though I was helped when I moved here. I felt comfortable, and I still feel comfortable here. It's hard 
for grandparents to find places to live with the children, because they always think little children are going to wreck 
their place, which is untrue. They keep me young -- I do alot of things I wasn't going to do, if I didn't have them. And, 
I make them happy, they make me happy. 

Child 4:[Music] [Reading Postcards] I trust my grandma. She gives me hugs, and I give her hugs, and she keeps her 
promises.Child 5: When I get up in the morning, my grandpa makes me waffles with syrup. Grandfather 2: My wife 
and I made a committment to raise our grandson, and give him the chance to grow up happy. It was a personal 
financial challenge, but I wouldn't trade the relationship I have with my grandson for anything in the world.[End of 
Reading] [Music Ends]

Narrator: There is financial assistance to help grandparent-headed families, but many grandparents do not know what 
programs are available. [Phone rings. Woman answers phone: Kinship Navigator Program...] The state of New Jersey 
is out front in the effort to make sure grandparents raising their grandchildren get accurate, up-to-date information 
about the services they need the most. 

The New Jersey Kinship Navigator program -- the first of it's kind in the country -- has a web site and a toll-free 800 
number, staffed by operators who are specially trained to assess grandparents' needs, and connect them with local 
support groups, help them qualify for financial assistance to pay for items like furniture, moving expenses, and 
clothing. Fifty-three-year-old Patricia Reading and the three grandchildren she's raising are just one family being 
helped by the New Jersey Kinship Navigator.

Patricia Reading: On my little social security money, if I had a piece of bread, she had a piece of bread. They didn't 
ask to come here, and they- they needed, they, you know, at that time they needed me. It's not easy - I can't tell nobody 
it's easy. It's a task that I, you know, I willingly took on. Sometimes you get frustrated, but I love 'em, and I will 
continue to raise 'em. All I said is, "Lord, I did my best. It's up to you to do the rest." 



[Music] [Reading Postcard] Grandfather 3: This is the most exhausting job I've ever had -- day and night, 24-7. But, I 
know I'm their only chance to be a family, and for me, it's not a choice. Child 6: I am blessed with a nice home, caring 
grandparents, and people who love me.Grandmother 4: I'm raising my 3-year-old grandson. I'll tell you this: I'm only 
five feet tall, but whenever I hear him scream, "Nana!" and see him running toward me, my problems go away, and 
suddenly, I'm ten feet tall. [Singing in background] [Reading Ends] [Music Ends]

Public Speaker 1: We're here! Yes sir, we are here. And we are glad that you're here. We are so glad that you've come 
to participate in our national celebration of grandparents and other relative caregivers. 

Narrator: Bringing together nearly a thousand grandparents and other relatives raising children for an informational 
event and celebration in front of the United States Capitol, the Grand Rallies give caregivers an opportunity to talk 
about their needs with one another, and with members of Congress.

Senator Hillary Clinton: You're the ones who are providing the care and the love, the attention and the discipline, that 
our children need. We need to do more to help you to do the best possible job in caring for our children. 

Narrator: AARP and other groups are working to make sure that government workers and other social service 
providers not only understand policies and eligibility requirements, but are also sensitive to the many problems 
grandparents face. At special training sessions like this one in Portsmouth, Virginia, workers hear first-hand from 
grandparents, and ask local lawyers, judges, social workers and legislators important questions about how to serve 
families better.

Maria Lemons: When you talkin' about sometimes the parents being in the home - yes, many times when those parents 
are in the house they're dysfunctional, and the grandparent is taking care of the parent, the children and the rest of the 
family, and they - need - some - help!

 [Music] [Reading Postcard] Grandfather 4: Gone is the freedom, the retirement and the condo. But now there's 
laughter, tears of joy, and unconditional love. [Reading Ends] [Music Ends] Narrator: By working with organizations 
in your local community, you can help make life better for grandparent caregivers and the chidren they're raising by 
telling them where to go for help and support. You can start by telling them to contact their local area Agency on 
Aging, the local Department of Human Services or local Child Welfare Agency,

the resources listed on the State Facts Sheets for Grandparents Raising Grandchildren on the AARP web site, and of 
course AARP's Grandparent Information Center for information and other resources. [Credits showing; singing the 
song "Lean on Me"]Child 7: My grandparents make great parents!
-- End of Video --
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