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Planning
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3 hours total

SESSION

Listening to
Families

Learning Qutcomes

« Farticipants will practice listening to families to learn about their
resources and priorities.

« Farticipants will practice listening to families whose cultures differ from
their own to learn about the families’ resources and priorities.

« Farticipants will consider situations where the values, beliefs, and
practices of families and service providers may differ.

« Farticipants will develop strategies for bridging cultural differences
between families and service providers.

Agenda Length Facilitator
Introduction and Overview 5 minutes
Agree on Ground Rules 5-10 minutes
Listening to Families 35 minutes
Definition of Families 5 minutes
View DVD:
Family Voices 15 minutes

Large-Group Discussion 15 minutes



Session Listening to Families

Agenda Length Facilitator
Listening to Families When 60 minutes
Cultures Differ

Elements of Culture and
Large-Group Discussion 20 minutes

View DVD: Aracelly and

Elizabeth 10 minutes
Large-Group Discussion 30 minutes
Building Relationships 55 minutes

Across Cultures

Cross-Cultural
Communication: Large-
Group Discussion and

Lecturette 20 minutes
Small-Group Discussion 15 minutes
Large-Group Share-Back 20 minutes
Wrap-Up 5 minutes
Reflections/Continuous 10 minutes
Improvement
Facilitator Team Presentation
Name/Family Voice Date/Time
Name/Early Care and Education Voice Location

Name/Early Intervention Voice # of Participants



Listening to Families  Session

What you will need:

Equipment:
d LCD/DVD/Monitor

DVD:
Q Family Voices

Icon Ke
y  Aracelly and Elizabeth

Charting Equipment:
 Flip chart and markers

Chart [ Masking tape or pins

Handouts (English/Spanish):

#1 Learning Outcomes
Note #2 Definition of Families

#3 Acknowledgements: Family Voices
#4 Guided Viewing: Family Voices

#5 Definition and Elements of Culture
Handouts ,
#6 Acknowledgements: Aracelly and Elizabeth

#7 Guided Viewing: Aracelly and Elizabeth
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#8 Bringing Families and Service Providers Together

DVD
Important Considerations

It is important to have this session co-facilitated by a family member and a
service provider so both viewpoints can be represented. Family and service
provider perspectives are important in providing personal examples to
augment this session.

Key Point

This is a long session, so facilitators might plan a break between major
activities. Facilitators should stay attuned to participants’ comments and
support careful consideration for and support of family priorities and
concerns.



Session Listening to Families

Our goal is to build each family’s capacity for informed decision-making,
since the family will be making decisions for their child for many years. The
service provider’s role is to support the family, not to be the sole director

of services: to act as a “guide on the side” rather than a “sage on the stage.”
The service provider’s knowledge should be used in collaboration with the
family’s. Service providers and families should recognize family members as
the experts on their child and family—no matter what their experience or
background.
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