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Welcome!
Today’s Host:

Anna Lovejoy
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Today’s Conversation

What we will explore today…

Building Foundations for 
Economic Mobility 101: 
Financial Capability

• Background on financial capability services 

• Why economic mobility is important for Head Start and Early Head Start 

• Strategies to integrate financial capability topics into your work
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Head Start’s history promoting family well-
being

Head Start Performance Standards and 
Goal Setting 

In the Improving Head Start 
for School Readiness Act 
of 2007, the definition of 
“family literacy services” was 
amended to include “financial 
l iteracy.” 

Head Start Program Performance Standards, Subpart E, §1302.50 (a), 
(b).(a) Purpose. A program must integrate parent and family engagement 
strategies into all systems and program services to support family well-
being and promote children’s learning and development...

(b) Family engagement approach. A program must:

(3) Collaborate with families in a family partnership process that 
identifies needs, interests, strengths, goals, and services and 
resources that support family well-being, including family safety, 
health, and economic stability;
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Language walk: The journey to financial 

Building Foundations for Economic 
Mobility Webinar Series 

• Highlights research and 
exemplary practices in 
support of Head Start’s 
and Early Head Start’s 
two-generation mission

• Explores a core aspect of 
Family Well-Being  

Financial	
literacy

Financial	
capability

Financial	
security

Financial	
well-
being
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Financial	
literacy

Financial	
capability

Financial	
security

Financial	
well-
being

Financial	
literacy

Financial	
capability

Financial	
security

Financial	
well-
being

Knowledge Skills Access
Financial 
Capability

Financial security includes: 

Source: Consumer Financial Protection Bureau
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Financial	
literacy

Financial	
capability

Financial	
security

Financial	
well-
being

Financial well-being includes: 

Source: Consumer Financial Protection Bureau

Financial	
literacy

Financial	
capability

Financial	
security

Financial	
well-
being

Examples of Financial Capability Services 
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Ways to provide these services

Our Presenter

Catherine Dhongade 
 
Strategic Growth Lead 
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Powering youth potential, Seeding 
economic mobility.

MyPath:  Financial Capability for Working 

Our Vision:  Every working youth has the chance to make their paycheck not just about 
income, but about lasting economic mobility.

Why?
-20 million youth ages 16-24 in the workforce
-Income alone is not enough to disrupt poverty
-Many working youth live in financial deserts
-Many barriers to youth banking
-Research demonstrates the power of starting early  
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MyPath Approach

MyPath Models

ACCESS + KNOWLEDGE + PRACTICE = CAPABILITY

MyPath partners with youth-serving organizations and financial institutions to 
bring banking, savings, and credit-building to youth 

MyPath Savings MyPath Savings2Credit Customized Models

1 2 3
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MyPath helps FIs:

Develop products and 

processes
Support youth 

educationMyPath helps YSOs:

Learn & facilitate 

curriculum

Integrate products

MyPath Savings:  Partners & Roles

MyPath Savings:  Curriculum 

MyPath

Youth Serving 
Organization 

Financial  
Institution

Youth

-Facilitator-led but interactive
-A blend of in-person & online activities
-Adaptive to different program settings & workflows
-Youth-designed, tested, and vetted 
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MyPath Savings:  Products

MyPath Footprint and Impact

MyPath promotes safe, affordable accounts as well as youth-friendly 
enrollment processes and account education  
We promote the following features:

-Youth-owned accounts 
-Low-to-no fees for basic account access
-No ability to overdraft
-Acceptance of alternative IDs and forms of address verification 

Cities: Atlanta (GA), San Antonio (TX), Newark (NJ), New York (NY), Boston (MA),  
Las Vegas (NV), Reno (NV), Seattle (WA), St. Louis (MO), Los Angeles (CA), Oakland 
(CA), San Francisco (CA), San Jose (CA), Stockton (CA), Lake County (IL), Louisville 
(KY), San Diego (CA)

Credit Union Partners

Youth Employment Program Partners

Working youth now banking, saving and building credit
Over $3.4 million saved !

17

11

75+

6,500
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Financial Goal Setting

Banking Basics

-Work with families to develop STAR goals
-Specific
-Timebound
-Action-oriented

-Realistic

-Connect it to a money / savings goal
-Establish a savings contract
-Track progress
-Celebrate successes &  
encourage persistence

-Create space to explore early money memories 
and feelings about money
-Discuss the role of financial institutions in money 
management

-Where do you or people you know save their money?
-What are some risks of saving here?
-What are some benefits of saving here?
-Can you think of the benefits to saving your money in a 
financial institution?
-What about risks with saving in a  
financial institution?  
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Bank On – Account Features

Bank On – Account Features
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1

Bank On – Certified Accounts
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Behind on bills? Start with one step.
A Your Money, Your Goals booklet

Our Presenter

Yuliya Rzad 
Your Money, Your Goals Program 
Specialist  

Office of Community Affairs 
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DISCLAIMER

The CFPB’s mission and vision

This presentation is being made by a Consumer Financial Protection Bureau represen-
tative on behalf of the Bureau.  It does not constitute legal interpretation, guidance or 
advice of the Consumer Financial Protection Bureau.  Any opinions or views stated by 
the presenter are the presenter’s own and may not represent the Bureau’s views.
This document includes links or references to third-party resources. The inclusion of 
links or references to third-party sites does not necessarily reflect the Bureau’s endorse-
ment of the third-party, the views expressed on the third-party site, or products or ser-
vices offered on the third-party site. The Bureau has not vetted these third-parties, their 
content, or any products or services they may offer. There may be other possible entities 
or resources that are not listed that may also serve your needs.

MISSION
To regulate the offering and provision of consumer financial products or services 

under the Federal consumer financial laws and to educate and empower 
consumers to make better informed financial decisions. 

VISION
Free, innovative, competitive, and transparent consumer finance markets where the 
rights of all parties are protected by the rule of law and where consumers are free 

to choose the products and services that best fit their individual needs. 



Building Foundations for Economic Mobility
BFEM 101: Financial Capability 

May 9, 2019

17
Building Foundations

for Econo mic M o bil i ty

Office of Community Affairs

Using Behind on bills?

• Part of the Bureau’s Division of Consumer Education and Engagement
• Serves populations who may lack full, affordable access to financial services

• Low- to moderate-incomes
• Low wealth
• Otherwise financially underserved or vulnerable

Use this booklet to start a conversation about 
money and help someone:

- Create an action plan
- Track and manage income and spending
- Prioritize bills and expenses
- Understand rights and responsibilities 
when contacted by debt collectors
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Table of contents

Tool structure

Eight tools if you are behind on bills
Blue-Green – can be used to help people build a 
clear picture of their income and spending 
Yellow – can be used to think about goals and 
identify ways to increase income and other resourc-
es and cut expenses
Red – can be used for immediate challenges and 
needs

Unfold…

Tool description Worksheet A step further

…refold and turn page
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Goal setting

- Identify the things that really matter to you
- Work toward a future that includes those things
- Track your progress
- Take pride in making life better for you and 
your family
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Goal setting

Bill calendar

-Get a total picture of your monthly bills
-Identify the weeks when you have the most 
money due
-Plan how to pay your bills on time and avoid 
late fees
-Remember when your bills are coming up
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Bill calendar
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Spending tracker

- Track your spending for a month
- Analyze your spending by category
- Identify areas you might cut back on
- Set a goal to keep you on track
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Spending tracker

¿Atrasado en los pagos?
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Other booklets

Money as You Grow: for Parents and Caregivers

Developing executive 
function

Building money habits 
and values

Practicing money skills 
and decision-making

Make it easier to put children on the path to 
financial well-being in adulthood:

• Activities and conversation starters

• Based on research on children’s financial 
development

• With blog posts, social media, and e-mail

consumerfinance.gov/MoneyAsYouGrow
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Join our email list!

Closing

consumerfinance.gov/YourMoneyYourGoals

• Visit http://www.consumerfinance.gov/your-money-your-goals to
• Order and download Behind on bills? and the accompanying training outline
• Sign up to receive Your Money, Your Goals email updates.

• Let us know what you think!
• Let us know how you use Behind on bills? with economically vulnerable people that 

you serve. 
• News of your successes and constructive feedback helps the Bureau to develop 

new resources and enhance existing resources.
• Email YourMoneyYourGoals@consumerfinance.gov. 
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Financial Capabilities Resources 

Financial Capabilities and Head Start 
Assessing Head Start & Early Head Start Families’ Financial Capability
• This brief outlines strategies and tools Head Start/Early Head Start (HS/EHS) can 

use to gain a deeper understanding of how HS/EHS families are managing their 
finances to decide which services might help them build financial capability. 

Financial Coaching in Head Start Programs
• This brief discusses financial coaching in Head Start settings and presents methods 

for providing financial coaching as well as training resources for programs interested 
in building staff capacity to become financial coaches.

• Visit CFPB’s Your Money, Your Goals website to find resources like Behind on Bills 
and more.  

• http://www.consumerfinance.gov/your-money-your-goals 

• Visit the Federal Deposit Insurance Corporation’s (FDIC) Money Smart financial edu-
cation program to learn more about financial skills and positive banking relationships

• https://www.fdic.gov/consumers/consumer/moneysmart/index.html

Download the briefs here: 

https://www.acf.hhs.gov/ocs/resource/financialcapabilityandheadstart
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Financial Capabilities Resources 

Financial Capabilities Resources
• Learn about integrating financial capability services into existing programs in 

Building Financial Capability: A Planning Guide for Integrated Services

• https://www.acf.hhs.gov/sites/default/files/ocs/afi_resource_guide_building_
financial_capability.pdf

• Visit Practical Money Skills to find additional free downloadable financial literacy ma-
terials 

• https://www.practicalmoneyskills.com/resources/free_materials
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Upcoming Event!  
Topics for the webinar include:  

•  Importance of training, education, and 
career planning for families

• How to integrate training, education, 
and career planning topics into your 
work

• Tips from programs that have included 
training, education, and career 
planning in their work 

BFEM 101: Adult 
Education, Training 
and Career Planning 

Join Now! 

Economic Mobility Learning Community
1. Register for an account:  

http://www.123contactform.com/form-2230355/My-Peers
2. Wait for MangoApps email message (2-3 days)
3. Click the Login Link & create user profile
4. Find the EM learning community and click “Join” on the 

landing page
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Check out past BFEM webinars  
on ECLKC! 

http://bit.ly/2sibgie

THANK YOU!
You will receive an e-mail with a survey link 

shortly after the end of the webinar! 
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PFCE@eclkc.info  or call (toll-free) 1-866-763-6481
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family
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