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Today’s Conversation

Building Foundations for
Economic Mobility 101:
Financial Capability

I—
What we will explore today...

Background on financial capability services
Why economic mobility is important for Head Start and Early Head Start

« Strategies to integrate financial capability topics into your work
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Head Start’s history promoting family well-
being
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Head Start Performance Standards and
Goal Setting

Head Start Program Performance Standards, Subpart E, §1302.50 (a),
(b).(a) Purpose. A program must integrate parent and family engagement
strategies into all systems and program services to support family well-
being and promote children’s learning and development...

(b) Family engagement approach. A program must:

(3) Collaborate with families in a family partnership process that
identifies needs, interests, strengths, goals, and services and
resources that support family well-being, including family safety,
health, and economic stability;
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Building Foundations for Economic
Mobility Webinar Series

* Highlights research and
-Oriel A exemplary practices in
PROGAAM paan support of Head Start’s

WPRCT

and Early Head Start’s
two-generation mission

« Explores a core aspect of
Family Well-Being

Language walk: The journey to financial

‘Financial

.Financial well-
security being

Financial
capability

o . .
Financial
literacy
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.Financial

.Financial well-
security being

. Financial
Knowledge Skills Access Capability

Financial
capability

o_. p
Financia
literacy

capability

o . Financial security includes:
Financial
literacy
Present Future
Security Control over your day-to-day, Capacity to absorb a
month-to-month finances financial shock

Source: Consumer Financial Protection Bureau
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Financial
capability Financial well-being includes:
o _. .
Financial
litera cy Present Future
Security Control over your day-to-day, Capacity to absorb a
month-to-month finances financial shock
Freedom of Financial freedom to make On track to meet your
choice choices to enjoy life financial goals

Source: Consumer Financial Protection Bureau

I

.Financial
.Financial well-
security being
’Financial E | f Fi ial C bilitv S .
capability xamples of Financial Capability Services
o _. .
Financial
& Il mm S B
Money Income Creditand | Financial Savings & Consumer
Management | Supports Debt Product & Investments = Protection &
* Financial * Free Tax * Credit Services * Incentivized Insurance
Education Preparation Counseling o Access to Safe Savings * Access to Safe
* Financial Assistance * Crodit and Affordable Programs and Affordable
Counseling * Access to Building Fnancial Products | « Agset Financial
* Financial Federal and * Incentivized Ownership Products
Coaching State Benefits Savings Programs Programs
* Asset * Credit Bulldng
Ownership
Programs
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Ways to provide these services

Our Presenter

Catherine Dhongade

Strategic Growth Lead

mypath
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Powering youth potential, Seeding
economic mobility.

MyPath: Financial Capability for Working

Our Vision: Every working youth has the chance to make their paycheck not just about
income, but about lasting economic mobility.

Why?

-20 million youth ages 16-24 in the workforce
-Income alone is not enough to disrupt poverty
-Many working youth live in financial deserts

-Many barriers to youth banking

-Research demonstrates the power of starting early
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MyPath Approach
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Quality Financial MyPath Financial Personal Goal FINANCIAL EMPOWERMENT

Products Curriculum Setting AND MOBILITY

ACCESS + KNOWLEDGE + PRACTICE = CAPABILITY

mypath.

MyPath Models

MyPath partners with youth-serving organizations and financial institutions to
bring banking, savings, and credit-building to youth

® @ @

MyPath Savings MyPath Savings2Credit Customized Models

mypath.
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MyPath Savings: Partners & Roles

Financial
Institution

Youth Serving
Organization

Youth
my th

MyPath Savings: Curriculum

-Facilitator-led but interactive

-A blend of in-person & online activities

-Adaptive to different program settings & workflows
-Youth-designed, tested, and vetted
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MyPath Savings: Products

MyPath promotes safe, affordable accounts as well as youth-friendly
enrollment processes and account education

We promote the following features:
-Youth-owned accounts
-Low-to-no fees for basic account access
-No ability to overdraft
-Acceptance of alternative IDs and forms of address verification

mypath.

MyPath Footprint and Impact

Cities: Atlanta (GA), San Antonio (TX), Newark (NJ), New York (NY), Boston (MA),
Las Vegas (NV), Reno (NV), Seattle (WA), St. Louis (MO), Los Angeles (CA), Oakland
(CA), San Francisco (CA), San Jose (CA), Stockton (CA), Lake County (IL), Louisville
(KY), San Diego (CA)

Credit Union Partners

Youth Employment Program Partners

Working youth now banking, saving and building credit
Over $3.4 million saved ! my

path
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Financial Goal Setting

gan -Work with families to develop STAR goals
-Specific

, i -Timebound
@ —h -Action-oriented

-Realistic
-Connect it to a money / savings goal
-Establish a savings contract
-Track progress
-Celebrate successes & my
encourage persistence path_

Banking Basics

-Create space to explore early money memories
and feelings about money

Lpai -Discuss the role of financial institutions in money
management
-Where do you or people you know save their money?
-What are some risks of saving here?
-What are some benefits of saving here?

-Can you think of the benefits to saving your money in a
financial institution?

-What about risks with saving in a

- financial institution?
©: path
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Bank On — Account Features

Cities for
FINANCIAL
EMPOWERMENT

Fund

BANK ON NATIONAL ACCOUNT STANDARDS (2019-2020)

TERMS STANDARDS
Core Features

TrANSEC TN ACCOWNT 41 Banking 1T Teton Checking account (Inchwdmg checkiens creching);
hank- o creunt urion-aftered prepad

Pont of Sale (F05) Capabiity Detst card) pregast cand

Mirwrum Opening Degorit and/'or Accownt Balance 25 0t lem
H ot watvable: 43 or lews

Ivadie: $10 e¢ T L AN b
Moty Mabviamance Poo 1 walvable: 310 o¢ lens: oMar a2 Jeat! two optians 1o walve foe

16 Nwe with & Lingle bansacs At with ne

(0. Sract Sop

minkeem doposh, omlise b pay, or debit card purchase)

Ovwrdraht or Non Suthcmrt Punds (NST) Pecs Noow, strvctumally not poosible (.5. via chockiess checking)
Oermancy/Inaceamty Fees Noas
Customer Service

Beanch Azcens Frew and usw

Telephone Banking Free and urwestriCTed (InCiudng Uve CUstomer SepOT)
Use of - Netmark ATH Froe aod uivesvikted m
Use of Out-of-Neswark ATM 82,30 or lesa (0ot including local ATM fee) pam

arictes

Bank On — Account Features

Functionality

Depeen Capasiiny Froe cash and checks In branch and at ATM, and direct Seposit

B2 Pay by Custsmer Frea

81 Pay by Francial ingttution Froe it avadadie, 028erwise at least towr Inee mongy orders and/or
cashier (hachs par manth

Check Cashing for Chechs istued Dy that institution Frew

Online and M22ile Banking Froe

Ranking Alorts Frve

Mosatiy Satements Froe sloctronic: $2 of Wes for maied papes

Maicswd Deposim innsred by FOIC or NCUSIF

Azcount Sereenng (o5 ChexSyminms, Carty Warning Daly demy new customers 12¢ past incidesces of

Services) actual Ve

Altgenative (s (Municipal, Conular stc) | Accept siternative i0s

Remote Accaunt Ogeneng ACCounts can Be opened remmtely

Unkad Savings ACcouns | From savings atcourns and account Maasiers

Mobile Deponity Availabile, free

Funds Avalabity trmaate avelabdty tur Anmen tustamen 3t hing
povernment, payradl, or chechs hrom that beancial eattution

Morey Oiders 1153 & leds (Dased oo US. Postal Seevice rate)

RemitLances (IMeenationsl Wie) Competitively peiced ($5.00 = 320.00. depending oo
country) m
Croan-Buigng Puessct ONenngs Secured cradi cert of SeCured Parsonal loes, 0.5, pam
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Bank On — Certified Accounts

Certified Accounts

The CFE Funds Bank 00 Nationsd Acoount Stasdands (ang-acox) provide local grogr with a for acconm g pewah b and nclue
both core and ded features, cortified s mesting Nank On Natioral Accoust Standards ane Bated below, they ace avallable & 4l brarches of these
francial nstitations.

o Acom Rank AvemGO Accoury o Ranie of Amecica K310 Ralaace Zanking Aol

o Cadencs Runk aChweking Accoun o Canoiiton Rk Zasic ankieg Accoens

» Cathay Bank Communty Checking Accont * Chase Secave Barking Accovnt”

o O8C dank USA LasyPath Access Accout o Ot Accoss Accovnt

« Otions Bank Spark Sanking Account « Dart Rank Baok On Checking Account

* DRanond L akes Federal Caocit Union Rroskiraw CHaching Accoust * Deffar Rane Mo Ovenra® Checking Acceoet

o Fiest Comwnorwealth Sask Souw ey Card ® Fiost Nationsd Bank Access Dol Accoent

* First Seourty Bank Flust Staps Checking Acceont * Flagstar Bark SrmplyOne Accosnt

* flerida Comvranity Bark Radpet Checking Accourt o IBRIADANK ALy Raaking Accour!

* ncepondant Bank Wntralaecking Accoont o VoyRank Nasslo-froo Acoount

o Machanics Bank Bank On Accoort * Northwest Eark Compass DR Accowal

* Old National Bank £2 Accws Checling Accownt ® Sulfl 1ol Fuderad Crodit Urion Accwss Clecking Accosnt

* Sewmons Bank Afordadie Advantage Checiting Account « Southem Bancorp Opportankty Cand

* Spring Bank Grosa Checking Account « Sato Rank A Truet Company Vision Acccuwnt

o SAT Raak favy Ranong Accoumt o Tha Farst, A National Rasking Assectation Kirst AID Chacking Account

.

mypath.
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Our Presenter

Yuliya Rzad
Your Money, Your Goals Program
Specialist

Office of Community Affairs

£.." ,
Consumer Financial
w

r Protection Bureau

Behind on bills? Start with one step.

A Your Money, Your Goals booklet

Cortumar Financiai
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DISCLAIMER

This presentation is being made by a Consumer Financial Protection Bureau represen-
tative on behalf of the Bureau. It does not constitute legal interpretation, guidance or
advice of the Consumer Financial Protection Bureau. Any opinions or views stated by
the presenter are the presenter’s own and may not represent the Bureau’s views.

This document includes links or references to third-party resources. The inclusion of
links or references to third-party sites does not necessarily reflect the Bureau’s endorse-
ment of the third-party, the views expressed on the third-party site, or products or ser-
vices offered on the third-party site. The Bureau has not vetted these third-parties, their
content, or any products or services they may offer. There may be other possible entities
or resources that are not listed that may also serve your needs.

£.."
cfp

The CFPB’s mission and vision

MISSION

To regulate the offering and provision of consumer financial products or services
under the Federal consumer financial laws and to educate and empower
consumers to make better informed financial decisions.

VISION

Free, innovative, competitive, and transparent consumer finance markets where the
rights of all parties are protected by the rule of law and where consumers are free
to choose the products and services that best fit their individual needs.
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Office of Community Affairs

» Part of the Bureau’s Division of Consumer Education and Engagement

» Serves populations who may lack full, affordable access to financial services
* Low- to moderate-incomes
* Low wealth
» Otherwise financially underserved or vulnerable

cfpl

. . . hind bills?
Using Behind on bills? bl end o

Use this booklet to start a conversation about
money and help someone:

- Create an action plan
- Track and manage income and spending
- Prioritize bills and expenses

- Understand rights and responsibilities
when contacted by debt collectors

Your Money
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Table of contents H

all my money ry money go? all my bills

come from? and when are
they due?

INCOME SPEND NG LU

TRACKEN TRACKEN CALEND AN

Eight tools if you are behind on bills

Blue-Green — can be used to help people build a
clear picture of their income and spending

Yellow — can be used to think about goals and et o gy

. . . . o change? money cut of

identify ways to increase income and other resourc- - Tokiyourell| myswustort
& behind on bills. S S

es and cut expenses

Red — can be used for immediate challenges and
el

Howdo | How do | Who else
make tough respond 10 8 can | turn to
choices in debt collector? for help?

tight months?

RIC RIS ING SEALING WITH KerouRce
SEET COLLECTONS cazds

...refold and turn page

One thing One promae One thing One dream = '—_—
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Tool description Worksheet A step further
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Goal setting

What is one thing | want
to change?

- Identify the things that really matter to you
- Work toward a future that includes those things
- Track your progress

- Take pride in making life better for you and
your family

€1
8 B DR D Comumer Nnarcisl
" r I Prosecton Burewe

This tool will help your What to do:
* Mdentify the thngs that 1 Pick o statoment
roally matier 1o you That interests you
* Work sowert & futiaw s "
e homm
hat includes thade oo yourgew
hngs 2 Shete your Gow with
* Track your progres 1omeone who will
A hold youtoit
* Tolw peide = maong
e batser for you and
your family
Start with one question:
How haw you helped sommone else reach a goal?

+ Whe can help me?

One thing One promise One thing One dream
I'm proudof: tomyself:  |I'd like to | have for
' ; | change: | myself:

H
+ Dae 1o complete:
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Goal setting

A step hurther

Creste an action plan. Thrk wbout how long @ wllreskatically take
P 80 teach your g oal Then, make an action plan end mck 1o it
Donticeges 10 kst any recowrces that mght he'p your For guample
you might seok out informaton, tocls and equipmert, srofesscnal
s staron, 8 loan or fond ¥ e portateon

Rasources ceedad Date te compiete

Step 2

Rosonnces noeded Date 1o complete

Step 3

Rusouacns needad Date to complets

Bill calendar

What are all my bills
and when are they due?

-Get a total picture of your monthly bills

-ldentify the weeks when you have the most
money due

-Plan how to pay your bills on time and avoid
late fees

-Remember when your bills are coming up

This tool will help you: What you'll need:

¢ Get atotal pictece of
yOur monthly bify

* identdy the wee ks
when you have ™ae moat
oy e

* Flan how 1o pay your
bilks on b and avod

Al your B statenernts
froem » pngle morth

Stetemernts of ety s
that are onkne

Some examples of btk

Li%es rent or mortgage.
Wte faes

* Remember when your
bils ere coming up

phone, membanhan,
cable. crecst cards car
paymeres, studers loang
chid suppart insur ance

Start with one questicn:
When you pay your bills on time, how do you feel?

PR WO ON
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Early Childhood
National Centers

Parent, Family and Community Engagement

Use this bill calendar to see all 0 bting cabde htions ot
your bills and when they're due. © Mok » it of st your bl
© For aach bill mark the payment
date: 7 days before the due date
for madl 2 days before the due
° ENtes whan you recenve mitme
into the calendar
Month of
Bills: unde Monday Tuesduy Wednesday  Thunday Fridey Saturday
cfpl
o o
A step further
Bill calendar e
DA
camnder a4 culy
One thing I'm going
to try next month:
cfpl
" r ¥
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Spending tracker

Where does my money go?

- Track your spending for a month

- Analyze your spending by category
- Identify areas you might cut back on
- Set a goal to keep you on track

w

PRl

This tool will help you
* Tradh your spendieg

for amonch

What you'll need:

Al your 1eompty ovd
bil szazemenes from

the moren
Analyre your spending -
by catogory Asy orine recceds of
* ldemtify areas you might your ipesding
cut beck on

As orvelope to ooy

* Set a goal 1o heep you YOUE HOCESRS in

ontrack
119 There ave froe apos
avalable 1o help you
track your spendng

Start with one question
How much do you think you spent last month?

O

Use this spending tracker to
consider what is important to you.

. Get an envelope 10 collect your recenpts

° Use the table to 30t your spending
NS the categones below, Don't fceget
abowut bills you share with others

© A month's eed, tatal up sach category

Category totals

This month's spending:
D ‘ « ﬁ {"N\
i
ATIiEER>® il
Coll phore Dotn Eating ot Tdweaton Tmeman.  Groteres  Meshn He' g Howng Pem Tarepont  Oter
peymem * chidoare ment - other operser  ohert * atiition
turoles
1
2
3
4
s

L [ [ [ T |1

Total spending for this month

£-". .
cfpb;
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S
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Spending tracker

A step furthee

Newds are

Are you spanding money on items you don't seod?
thng co=

) Warm

£.."
Comnumer Nnancial
" r Prosecton B

°
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Other booklets

Debt getting in your way?
Get a handle on it

Money as You Grow: for Parents and Caregivers

Money as You Grow:
Help for parents and caregivers

No ewod to be & money aapet-the ton and activites bae can

fwlp vour chuldeen's money shille. Sabits. and atttvdes grow

Developing executive

function Make it easier to put children on the path to

financial well-being in adulthood:

. : Activities and conversation starters
Building money habits

e

and values « Based on research on children’s financial
development
¥ Practicing money skills « With blog posts, social media, and e-mail

and decision-making

consumerfinance.gov/MoneyAsYouGrow
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H . H consumerfinance.gov/YourMoneyYourGoals
Join our email list!
l.’.::;u FTAD NG
© Feotr ed odd - o )t
Wan: crediz 1o werk for N :
you? eriv e
o
e g
Rescurces for the pecple you serve
gl 1k 1 3 3 o o,y A S ———
T N I A:| R et
Lmal pddem
£.-" ——4
c : " ' . » ARARE rOUR BXretEnCE

aieg

Closing

* Visit http://www.consumerfinance.gov/your-money-your-goals to
* Order and download Behind on bills? and the accompanying training outline
» Sign up to receive Your Money, Your Goals email updates.
» Let us know what you think!
» Let us know how you use Behind on bills? with economically vulnerable people that
you serve.
* News of your successes and constructive feedback helps the Bureau to develop
new resources and enhance existing resources.
* Email YourMoneyYourGoals@consumerfinance.gov.

cfpl
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Financial Capabilities and Head Start

Assessing Head Start & Early Head Start Families’ Financial Capability

» This brief outlines strategies and tools Head Start/Early Head Start (HS/EHS) can
use to gain a deeper understanding of how HS/EHS families are managing their
finances to decide which services might help them build financial capability.

Financial Coaching in Head Start Programs
» This brief discusses financial coaching in Head Start settings and presents methods

for providing financial coaching as well as training resources for programs interested
in building staff capacity to become financial coaches.

Download the briefs here: =
-

https://www.acf.hhs.gov/ocs/resource/financialcapabilityandheadstart

I

Financial Capabilities Resources

+ Visit CFPB’s Your Money, Your Goals website to find resources like Behind on Bills
and more.

* http://www.consumerfinance.gov/your-money-your-goals

 Visit the Federal Deposit Insurance Corporation’s (FDIC) Money Smart financial edu-
cation program to learn more about financial skills and positive banking relationships
 https://www.fdic.gov/consumers/consumer/moneysmart/index.html
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v
Financial Capabilities Resources

» Learn about integrating financial capability services into existing programs in
Building Financial Capability: A Planning Guide for Integrated Services

« https://www.acf.hhs.gov/sites/default/files/ocs/afi resource quide building
financial _capability.pdf

I

Financial Capabilities Resources

« Visit Practical Money Skills to find additional free downloadable financial literacy ma-
terials

* https://www.practicalmoneyskills.com/resources/free materials
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-
Upcoming Event!

Topics for the webinar include:

* Importance of training, education, and

BFEM 101: Adult career planning for families

Education, Training « How to integrate training, education,

and Career Planning and career planning topics into your
work

» Tips from programs that have included
training, education, and career
planning in their work

I

Join Now!
P My

Economic Mobility Learning Community

1. Register for an account:
http://www.123contactform.com/form-2230355/My-Peers

2. Wait for MangoApps email message (2-3 days)

3. Click the Login Link & create user profile

4. Find the EM learning community and click“Join” on the
landing page
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I

Check out past BFEM webinars
on ECLKC!
http://bit.ly/2sibgie

I

THANKYOU!

You will receive an e-mail with a survey link
shortly after the end of the webinar!
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I—
OPEN CHAT

00
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I
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Early Childhood
National Centers

PFCE@eclkc.info or call (toll-free) 1-866-763-6481
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family
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