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This viewer’s guide will help you capture your ideas as you engage in the webinar content. During this webinar 
we will focus on the importance of partnering with families of children with disabilities to understand their 
unique experiences, strengths, priorities, and challenges. We will share effective communication and 
engagement strategies that program staff can use to create positive, goal-oriented relationships with all 
families.  

 

HEAD START PARENT, FAMILY, AND COMMUNITY ENGAGEMENT FRAMEWORK 
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REFLECTION: What family outcomes might be important for families of children with disabilities? 

 

 
FAMILY OUTCOMES 
While every family experiences the identification of their child’s disability or developmental delay 
differently, there are some common ways in which families are impacted. These outcomes may 
influence family priorities or needs for support in the time following their child’s diagnosis. 

 

 
Family Outcomes 

 

Families of children with disabilities are more likely to experience: 
• Increased difficulty finding appropriate or affordable child care 

o Care for the child with a disability 
o Increased need for care for siblings during appointments 

• Lower employment levels 
o Mothers of children with disabilities are less likely to be in paid employment 
o When they work, mothers are more likely to work part-time or take lower-paying work 

• Less time to engage in personal care or activities 
 
 

 

 REFLECTION: What experiences and outcomes have you seen for families of children with disabilities 
in your program? How might these experiences impact family priorities and the support you provide? 
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FAMILY RESILIENCE 
Resilience has been defined as “positive family adaptation within a context of significant adversity.” 
The process of building family resiliency occurs over time. There are various factors that contribute 
to family empowerment and positive adaptation.  

 

 
Factors that Impact Family Resilience 

 

• Characteristics of family functioning 
o Flexibility: A family’s ability to adapt to change 
o Cohesion: The emotional bond family members have with each other 

• Family belief systems 
o Meaning-making processes: How families make sense of and organize their thinking 

about their child’s disability 
• External influences on well-being 

o Social: Family, friends, and community members 
o Economic: Economic resources and supports 
o Environmental: Safety and health of living space, neighborhood, and community 

• Family relationships with external systems: Families access to and satisfaction with 
agencies, organizations, or systems that provide services and support 
 

 

REFLECTION: What other factors can affect family resilience? What can you do to support the 
development of family resilience? 
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FAMILY PRIORITIES AND AREAS FOR SUPPORT 
All families will have different questions, challenges, priorities, and areas where they might benefit from 
support following their child’s diagnosis. However, there are common needs for support that we often hear 
families express. 

 
Common Priorities and Support Needs 

 

• Accurate, individualized information 
o The evaluation process leaves many families confused and with many questions about a 

child’s specific disability or delay—what it is, what it means for their child, and what to do 
next. 

o Families may grow frustrated trying to sort through the information they find, questioning: 
 What information is accurate and trustworthy; and  
 How the information relates to their own child or family. 

• Emotional and social support 
o Families may benefit from information about, referrals to, or support accessing forms of 

formal or informal support. 
 Formal supports might be services or supports in your program or the community 

such as mental health supports, family support groups, or respite care. 
 Informal supports might be people like family, friends, or other parents who have a 

child with a disability. These people may already part of a family’s network, or they 
may be new connections that program staff facilitate. 

• Resources 
o Many families experience increased demands on time and financial resources. 
o These families may benefit from financial resources to access resources such as: 

 Child care  
 Transportation to and from appointments 
 Special equipment 
 Medication 
 Food for special diets 

• Access to services 
o Many families of children with disabilities access a high number of services.  
o Even if these services are beneficial to the child, families can experience a high level of stress 

if there is hassle or barriers to accessing the services.  
• Advocacy 

o Having a child with a disability can result in families needing to advocate for the child more 
frequently or in more complex ways than what other families may experience. 

o Program staff can support families to develop advocacy skills in many ways, including 
support to learn: 
 Family rights in different systems and their rights under federal disability laws 
 “Vocabulary” of the different systems or their child’s disability  
 Strategies to collaborate and communicate with different professionals 
 Strategies and confidence to participate as a full, essential member of their child’s 

team 
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NEXT STEPS: What other priorities or areas of support might families identify? What resources or 
information do you need to provide this support? 

 

EFFECTIVE COMMUNICATION 
We can ask families questions that can help identify family priorities and opportunities to support: 

• How are you feeling right now? 
• What feels stressful? How do you feel like you’re managing that stress? 
• What feels hopeful? 
• How have things changed since the evaluation/diagnosis? 
• What is something we can help you with? 
• What would make life feel more manageable right now? 
• Who in your life is available to provide support? 

 
STRATEGIES TO TRY: Write other questions you might want to ask families as you engage to 
understand experiences, collaboratively determine goals, and identify priorities:  

 

Helpful Resources 
Upcoming Webinars: Check out the Upcoming Events page on the Early Childhood Learning and Knowledge 
Center (ECLKC to register for our upcoming webinars. 
 
DTL Push Play: On-Demand webinars for ALL DTL series including Inclusion, Home Visiting, Coaching Corner, 
Baby Talks, Front Porch, Education Manager, and Teacher Time   
 
Online Communities 
MyPeers Disabilities-Inclusion Network Community: Engage with Head Start and disabilities-focused 
colleagues around the country in an online community hosted on the MyPeers platform.   
 
Save the Date! 
Join us for the 2022 Disabilities Services Coordinator Institute! Visit our website for more information and to 
register. 

https://eclkc.ohs.acf.hhs.gov/upcoming-events
https://gateway.on24.com/wcc/eh/2926734/dtl-push-play-on-demand
https://eclkc.ohs.acf.hhs.gov/about-us/article/mypeers-social-network-early-childhood-professionals
https://gateway.on24.com/wcc/eh/3155530/dsci-our-team-our-goal-belonging-and-inclusion?cid=db637e119b7fedc9969110ea4bb83fe4
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